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Introduction
• Jarrod True – Gaming Machine Association of New Zealand.

• We ask Council to:

• Retain the status quo open policy on machine and venue 
numbers.

• Retain the status quo policy that allows venues to relocate.

• There is no new evidence or new concern that has arisen since 
the policy was last reviewed, that would justify a significant 
policy change.
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The Current Policy is Working

• Central Otago gaming venues have declined:

– 2015: 14 gaming venues.
– 2025: 9 gaming venues. 
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The Current Policy is Reasonable
• The problem gambling rate is very low: 0.2%.

• There is no link between gaming machine numbers and 
problem gambling rates.

• In the last 10 years, over 4,500 machines have been removed (a 
25% reduction).  However, over the same period, the problem 
gambling rate has remained the same.
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Benefits from Gaming
• The machines generate extremely valuable funding for local 

community and sporting groups. 

• 2024: $1,287,363.00 in local grants.

• Plus support for two club venues: Alexandra District Club and 
Cromwell Town and Country Club. 
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Benefits from Gaming
• Player entertainment (69.3% of adult New Zealanders gamble at 

least once a year).
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Relocation Benefits
• Venues should be free to move to lower deprivation areas or 

away from residential areas or sensitive sites.  

• Venues should be free to move to new, modern, smaller 
premises.  
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Business Redevelopment Positive
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Gaming Machine Relocation
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Gaming Machine Relocation
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Relocation - Health and Safety
• It is also fair and reasonable to allow venues to relocate out of:

– Earthquake-prone buildings.
– Dangerous buildings.
– Insanitary buildings.

• Prohibiting relocation would not lead to fewer machines, it 
would simply entrench venues in unsafe and/or undesirable 
premises.
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The Move to Online Gambling
• Adopting a more restrictive policy is unlikely to reduce problem 

gambling, but will accelerate the migration to offshore-based 
online gambling.
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Online Gambling Spend

• 27% of adults participate in some form of online gambling, with 
19% of this group doing so weekly.

• The Government has confirmed that online gambling licences 
will be granted in early 2026. 
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Online Casino Gambling

• Online casino gambling is undesirable.

• No local grants.
• No local employment.
• No harm minimisation regulations/controls.
• Large prizes.
• Frequent inducements to gamble.
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Questions

• Questions welcomed.
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Central Otago District Council Class 4 Policy

Ben Hodges 
GM Grants, Marketing, and Communications
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Dep 1

Dep 7
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Pokie Grant Recipients – Central Otago
Alexandra Blossom Festival Ranfurly Bowling Club
Cromwell College   Grey Power Central Otago
Molyneux Cricket Club  Cromwell Sports Club 
Maniototo Golf Club  Alexandra Musical Society
Central Otago A&P Show  Central Otago Riding for the Disabled 
Roxburgh Rugby Club  Clyde Playcentre  
Cromwell Museum Trust  Naseby Development Trust
Central Otago Health Services Millers Flat Baths
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Class 4 Gambling 
Policy Review

Dr Charles Egwuba & Paris 
Collett

PGF Services
30 April 2024
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Support a sinking lid policy 
with no relocations 

allowed

Support 
adopting 

policy
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• Most harmful form of gambling in 
Aotearoa New Zealand

• Highly addictive and specifically 
designed to be very absorbing

• 45% of all clients cite Class 4 
gambling as primary mode of harm

• Accounts for nearly 50% of total 
gambling loses.

Harm from 
Pokies
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Thank you.

www.pgf.nz/tla

pgf@pgf.nz

@pgfnz

fb.com/pgfnz
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Destination Management Update
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Domestic Market Insights

 Two out of three (69%) New 
Zealanders have travelled in New 

Zealand in the past 12 months, with 
7% of domestic travellers visiting 

Central Otago. This percentage has 
declined from the 10% recorded in 

2022. 

 The majority of Central Otago’s 
current visitors (63%) come from the 
South Island, with Canterbury being 

the largest domestic market. 
However, when asked about future 
travel intentions, the North Island's 

share of prospective visitors 
increases to 53%. 

 32% of New Zealand travellers who 
intend to travel domestically in the 
next 12 months say they intend to 

visit Central Otago 

 Central Otago attracts a broad 
range of domestic visitors, with a 
demographic skew to 60-69 years 
compared to the wider domestic 

travel market. 

The primary barrier to visiting Central 
Otago is having no specific reason to 

visit. 

 Central Otago’s current Net 
Promoter Score (NPS) is +16, slightly 
above the regional benchmark of -8. 

For recent domestic visitors, 
however, the NPS increases to +48, 

well above the regional benchmark of 
+12, reflecting a positive visitor 

experience. 
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Australian Market Insights 

 8% of Australians who travelled to 
New Zealand in the past 12 months 
visited Central Otago on their trip. 

This is an increase from an 6% 
share in the previous two years. 
However, only 3% of Australian 

travellers stayed overnight in 
Central Otago. 

 While Central Otago attracts a 
broad range of Australian visitors, 

there is a notable skew towards 
visitors from New South Wales. 

 28% of Australian travellers have 
never heard of Central Otago. 39% 
of Australian travellers are aware of 

Central Otago but are unsure of 
what to do there, pointing to an 

opportunity to educate this market. 

 When thinking of Central Otago 
(for those with awareness of the 

region), beautiful scenery, 
mountains, and wine are top-of-

mind for Australian travellers. 

 Three in five (63%) Australian 
travellers planning to visit New 

Zealand in the next 12 months, say 
that they intend to visit Central 

Otago. This is a significantly higher 
proportion than in previous years. 

 The profile of prospective 
Australian visitors to Central Otago 

skews younger (20-39 years) 
compared to the total market. 
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In Central Otago the tourism sector employed an 
average of 1,585 people in Central Otago 

District in 2024. 

This amounts to 10.6% of Central Otago 
District's total employment and employment in 
the tourism sector increased by 6.4% in 2024, 
compared with an increase of 13.5% in New 

Zealand.

Across Central Otago visitors to the district spent 
a total of $285.9m in 2024 (YE March 

2024). Spending was up by 1.4% compared with 
the previous year. By comparison 

spending increased by 5.5% in New Zealand.

International visitors 
contributed 18.1% in Central Otago 

District in 2024, while domestic visitors 
contributed 81.9%.
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Moving forwards the key marketing and 
Destination Management projects are:

Otago Trails Marketing Group
Southern Way & Central Otago Touring 

Route
A World of Flavour - positioning Central 
Otago as grower, producer and home of 

premium quality food and wine experiences 

Travel Trade and Industry Development
Central Otago Business Events

Digital promotions and consumer activations 
that encourage off-peak visitation and 

leverage Tourism New Zealand activity.

Facilitate and encourage investment in 
tourism and related assets across the 

region; including development of business 
or investment cases as required.

Visitor & Community Inspiration – In person 
and digital through enhancements to key 

platforms including centralotagonz.com, the 
online visual library and enhanced physical 

and digital wayfinding tools.

Continue to support and highlight key 
community and council led projects 

including: 

Kamoanahaehae River Side Park, Naseby 
Dark Skies application, Eden Hore Central 

Otago Visitor Experience developments and 
Cycle Trail extensions.

Facilitate initial actions in the 
#EventfulCentral Event Development 

Framework including: 
support for the attraction and development 
of key regional events. Noting opportunities 
such as dark skies (solar eclipse), Regional 
Food & Wine offerings and trails networks
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Honouring the past, embracing the present, navigating the future

Ko Te Toa i a Tini i a Mano o Te Takata

We possess the strength of many, it is the contribution of the multitudes that ensures success
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Mayors Taskforce 
For Jobs

Supporting youth into employment 
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A nationwide network of New Zealand’s Mayors, 
working together towards the vision of all young people 
16-24 engaged in employment, education or training

What is the Mayors Taskforce For Jobs?

a partnership
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Our Journey

Feb 2024
Pilot 
Programme 

Aug 2024
Secured 
Funding until 
June 2025

Mar 2025
Submitted 
application for 
further 12 
months
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MTFJ in CODC

Collaboration with:
 Communications 
 Community Engagement
 Community Development
 Community Experience
 Welcoming Communities
 People & Culture
 Tourism / Destination

Tamah Alley
Mayor

Peter Kelly
Chief Executive

Dylan Rushbrook
General Manager Community Vision

Nick Lanham
Economic Development Manager

Craig Gilchrist
Mayors Taskforce for Jobs Coordinator
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MTFJ Advisory Committee
Regular huis

Plus frequent liaising 
with local schools
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Support for
Jobseekers

Support for 
Employers

• CV & interview prep.

• Application assistance

• Work placement

• Work gear

• Training / licensing

• Pastoral support

• Finding suitable staff

• Ongoing support once 
jobseeker employed

• Contribution towards 
induction costs
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Success to date
19 into permanent / full time employment
15 into casual / seasonal / fixed term
12 currently supporting

Barriers overcome
 Confidence
 “Work-readiness”
 Finding opportunities
 Drivers licenses
 CV writing / job applications
 Work clothing & gear
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Our mahi

Forklift Training A&P Shows

Pathways 
Breakfast

Happy 
employee

Community 
Collaboration

In the media In the media
Training on the job

New skills
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How can you help?
Spread the word!

Community groups
Employers
Rangatahi
Parents / caregivers
Grandparents
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Queries?
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