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Introduction
• Jarrod True – Gaming Machine Association of New Zealand.

• We ask Council to:

• Retain the status quo open policy on machine and venue 
numbers.

• Retain the status quo policy that allows venues to relocate.

• There is no new evidence or new concern that has arisen since 
the policy was last reviewed, that would justify a significant 
policy change.
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The Current Policy is Working

• Central Otago gaming venues have declined:

– 2015: 14 gaming venues.
– 2025: 9 gaming venues. 
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The Current Policy is Reasonable
• The problem gambling rate is very low: 0.2%.

• There is no link between gaming machine numbers and 
problem gambling rates.

• In the last 10 years, over 4,500 machines have been removed (a 
25% reduction).  However, over the same period, the problem 
gambling rate has remained the same.
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Benefits from Gaming
• The machines generate extremely valuable funding for local 

community and sporting groups. 

• 2024: $1,287,363.00 in local grants.

• Plus support for two club venues: Alexandra District Club and 
Cromwell Town and Country Club. 
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Benefits from Gaming
• Player entertainment (69.3% of adult New Zealanders gamble at 

least once a year).
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Relocation Benefits
• Venues should be free to move to lower deprivation areas or 

away from residential areas or sensitive sites.  

• Venues should be free to move to new, modern, smaller 
premises.  
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Business Redevelopment Positive
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Gaming Machine Relocation
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Gaming Machine Relocation
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Relocation - Health and Safety
• It is also fair and reasonable to allow venues to relocate out of:

– Earthquake-prone buildings.
– Dangerous buildings.
– Insanitary buildings.

• Prohibiting relocation would not lead to fewer machines, it 
would simply entrench venues in unsafe and/or undesirable 
premises.
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The Move to Online Gambling
• Adopting a more restrictive policy is unlikely to reduce problem 

gambling, but will accelerate the migration to offshore-based 
online gambling.
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Online Gambling Spend

• 27% of adults participate in some form of online gambling, with 
19% of this group doing so weekly.

• The Government has confirmed that online gambling licences 
will be granted in early 2026. 
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Online Casino Gambling

• Online casino gambling is undesirable.

• No local grants.
• No local employment.
• No harm minimisation regulations/controls.
• Large prizes.
• Frequent inducements to gamble.
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Questions

• Questions welcomed.
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Central Otago District Council Class 4 Policy

Ben Hodges 
GM Grants, Marketing, and Communications
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Dep 1

Dep 7
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Pokie Grant Recipients – Central Otago
Alexandra Blossom Festival Ranfurly Bowling Club
Cromwell College   Grey Power Central Otago
Molyneux Cricket Club  Cromwell Sports Club 
Maniototo Golf Club  Alexandra Musical Society
Central Otago A&P Show  Central Otago Riding for the Disabled 
Roxburgh Rugby Club  Clyde Playcentre  
Cromwell Museum Trust  Naseby Development Trust
Central Otago Health Services Millers Flat Baths
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Class 4 Gambling 
Policy Review

Dr Charles Egwuba & Paris 
Collett

PGF Services
30 April 2024
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Support a sinking lid policy 
with no relocations 

allowed

Support 
adopting 

policy
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• Most harmful form of gambling in 
Aotearoa New Zealand

• Highly addictive and specifically 
designed to be very absorbing

• 45% of all clients cite Class 4 
gambling as primary mode of harm

• Accounts for nearly 50% of total 
gambling loses.

Harm from 
Pokies
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Thank you.

www.pgf.nz/tla

pgf@pgf.nz

@pgfnz

fb.com/pgfnz
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Destination Management Update
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Domestic Market Insights

 Two out of three (69%) New 
Zealanders have travelled in New 

Zealand in the past 12 months, with 
7% of domestic travellers visiting 

Central Otago. This percentage has 
declined from the 10% recorded in 

2022. 

 The majority of Central Otago’s 
current visitors (63%) come from the 
South Island, with Canterbury being 

the largest domestic market. 
However, when asked about future 
travel intentions, the North Island's 

share of prospective visitors 
increases to 53%. 

 32% of New Zealand travellers who 
intend to travel domestically in the 
next 12 months say they intend to 

visit Central Otago 

 Central Otago attracts a broad 
range of domestic visitors, with a 
demographic skew to 60-69 years 
compared to the wider domestic 

travel market. 

The primary barrier to visiting Central 
Otago is having no specific reason to 

visit. 

 Central Otago’s current Net 
Promoter Score (NPS) is +16, slightly 
above the regional benchmark of -8. 

For recent domestic visitors, 
however, the NPS increases to +48, 

well above the regional benchmark of 
+12, reflecting a positive visitor 

experience. 
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